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BUYING TICKETS 

1. Go to https://am.ticketmaster.com/pacers/buy/quickbuy?id=NjEx. Then you’ll need to sign in or 

sign up for a Ticketmaster account. Once signed in, your page should look like this. 

 

2. Sign in or sign up for a Ticketmaster account by hitting the “Sign In” button in the top right. 

Once signed in, your page should look like this. You may need to enter your promo code at the 

top of the page to unlock seats for purchase. 

 

3. Click on any of the blue sections that you would like to see and purchase tickets in. 

 

https://am.ticketmaster.com/pacers/buy/quickbuy?id=NjEx


4. Change the “Qty” amount to the quantity of tickets you would like to purchase. For this 

example, I will be purchasing two tickets. Click on any of the blue dots to select those seats and 

add them to your cart. You can verify that you selected them by the blue dots becoming green 

checkmarks. 

 

5. Once ready to checkout, hover over the cart in the top right and select “Continue” to check out. 

 

 

 

 



6. Make sure everything in your cart is right. Once it is, go ahead and hit “Checkout”. 

 

7. Enter in your home address, city, zip, state, and country 

 

 

 

 

 

 



8. Agree the acknowledgement by reading the terms and conditions and hit “Submit”. 

 

9. Hit “Add a new card” and enter in your debit or credit card information. 

 

 

 

 

 

 

 

 

 



10. Once finished, hit “Save”. 

 

11. Back at the top, click on the box to accept the terms and conditions and once you’re ready, 

you’re ready to hit “Pay Today”. 

 

12. Once purchased, you can hit “My Events” at the top to see that you have purchased your seats. 

 

  



ACCESSING TICKETS 

Desktop 

1. Visit https://am.ticketmaster.com/pacers/#/ and log in with the email address and password 

you used when purchasing/claiming tickets. The system may prompt you to reset your 

password. 

 

a. If this is your first time logging in, scroll to the bottom of the pop up and click on “Sign 

Up” in order to set up a Ticketmaster account. 

b. If you forgot your password, click the “Forgot Password?” option to receive an email or 

text message with a one-time code to reset your password. 

2. After successfully logging in, click on the “Manage My Tickets” button on the home screen. 

 

https://am.ticketmaster.com/pacers/#/


3. Click on “View Event Details” to view your tickets for each respective session. 

 

4. Your tickets will be displayed under “My SafeTix” – please note: Ticket barcodes are only visible 

on mobile devices and cannot be viewed on desktop – but desktop is a great way to manage or 

transfer tickets! 

 

  



Mobile Browser 

1. Using your mobile web browser, go to https://am.ticketmaster.com/pacers/#/ and tap on the 

 icon in the upper right corner. Log in with the email address and password used when 

purchasing/claiming tickets. The system may prompt you to reset your password. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://am.ticketmaster.com/pacers/#/


a. If this is your first time logging in, scroll to the bottom of the screen and click on “Sign 

Up” in order to set up a Ticketmaster account. If you forgot your password, click the 

“Forgot Password?” option to receive an email or text message with a one-time code to 

reset your password. 

 

2. After successfully logging in on your mobile web browser, click on “Manage My Tickets” 

 



3. Click on the event to view your tickets. 

 

4. Your tickets will be displayed under “My SafeTix.” Click on the arrow beside the seat location to 

view the ticket. 

 



5. Tickets can either be viewed in mobile browser or can be added to Apple Pay/Google Wallet. 

Please note: We are utilizing SafeTix barcodes, which constantly refresh. Screenshots WILL NOT 

be admitted for entry. 

 

  



Pacers App 

1. Download the “Indiana Pacers Official” app from the Apple App Store or the Google Play Store. 

2. After installing Indiana Pacers app from App Store/Google Play Store, click on the ticket icon in 

the bottom right corner of the home screen. 

  

 

 

 

 

 

 

 



3. Log in with the email address and password used when purchasing/claiming tickets. The system 

may prompt you to reset your password. 

 

4. Once logged in, click on “Go To Tickets” 

 



5. You will then see the sessions you have tickets for. 

 

6. Click on the event to view your tickets. Barcode can be viewed by clicking “View Ticket”. 

 



7. You can add to the Apple Wallet from this screen. Please note: We are utilizing SafeTix 

barcodes, which constantly refresh. Screenshots WILL NOT be admitted for entry. 

 

  



Transferring Tickets 

Desktop 

1. Once logged in, click on the “Transfer Tickets” button.  

 

2. Select which event(s) you would like to transfer and then click “Continue.” 

 

 

 

 



3. Select which seat(s) you would like to transfer and add a new recipient. 

 

4. Input contact information for the recipient and click “Review Transfer” and once ready, hit 

“Transfer Tickets”. 

 

 

 

 

 



Mobile Browser 

1. Once logged into your account, click on the “Transfer Tickets” button. 

 

2. Select which event(s) you would like to transfer and click “Next.” 

 

 



3. Select which seat(s) you would like to transfer and click “Next.” 

 

4. Input contact information for transfer recipient and click “Add Recipient” then “Review 

Transfer” before finally hitting “Transfer” to initiate the transfer. 

 

 



 

Pacers App 

1. Once logged in, click on the event you are wanting to transfer. 

 

2. Click “Transfer” on the event you are wanting to transfer. 

 



3. Select the seat(s) you would like to transfer and then click “Transfer To.” 

 

4. Either select someone from your phone’s contact list or manually enter contact information. 

 



 

5. After filling in contact information, click “Transfer.” 

 


